I

n our Summer newsletter, I
wrote about the comprehensive
financial services available to
individuals and businesses
from MountainOne, including
banking, insurance and investments.
We continue to grow our financial
divisions, to ensure that clients can
take advantage of our products from
any MountainOne office.
We also have important news to share
with you about our Investment
division. I would like to introduce
Lynn Sullivan, newly named
President of MountainOne
Investments and Senior Vice
President of Community
as we grow these business lines and
Banking and Cash Management seek to provide meaningful financial
Sales.
solutions to customers.
I am excited to have Lynn join
MountainOne. Her background and
past accomplishments will serve us
well as she works to expand
MountainOne Investments and
enhance our retail banking business.
Lynn’s professional experience, which
spans from community banking to
regional banking and, most recently,
a money center institution, will be key

Prior to joining MountainOne, Lynn
served in roles of increasing
responsibility at several banks; most
recently as an Executive Director,
Head of National Cash Management
Sales. Over the past several years, she
has had sales and leadership roles at
several financial institutions in
private banking, investment services,
and retail banking.

In her role at MountainOne, Lynn will
be responsible for the growth of
MountainOne Investments through the
recruitment of new financial advisors
serving mid and south Berkshire
County, and by establishing an
investment presence in MountainOne’s
eastern Massachusetts markets. In her
community banking role, she will
provide leadership and develop
strategies to grow deposits and create
deeper banking relationships with our
customers.
You’ll also read important news on our
Insurance page, where we detail our new
partnership with Haddad Dealerships in
the Berkshires, and share information
about our new Group Benefits presence
in our Quincy office.
Much is happening at MountainOne,
and we hope you are taking full
advantage of the many banking,
insurance, and investment services we
can provide you. As always, thank you
for choosing MountainOne.
Bob Fraser
President & CEO

M

ountainOne is pleased to
announce a new Youth
Savings program*,
designed to teach kids
about managing money, saving, and
budgeting for long term goals.
Stop by any office to open a new youth
account for any child 18 and under.

M

ountainOne’s office in Danvers is known for its
community outreach. We were honored to be recognized
by the Danvers Community YMCA at their annual
meeting for our continued efforts at supporting strong,
healthy communities. Presenting the award to Mortgage Banker Jack
Ciesinski (far right) and Business Development Officer, Jacki
Shambaugh (middle right) are YMCA CEO Len Mercier and
Membership Director Meredith Anderson. (Photo courtesy Danvers
YMCA)

T

he weather is turning colder, but MountainOne is just wrapping up a summer of community events! The
Williamstown 4th of July parade and picnic is a community favorite and our Danvers staff are always happy to
lend a hand to help North Shore youth improve their community on Youth Build Day!







Be sure to take advantage of these new services available to MountainOne Bank Visa Debit Card users. Don’t yet have a
Debit Card? Contact us at info@mountainone.com or 855.444.6861 for info.

The easy way to protect
your card against fraud
Everyone has misplaced their Debit
Card—it happens. Debit On/Off gives
you extra peace of mind by allowing
you to remotely deactivate and activate your Debit Card if you’ve misplaced it, or just for added security.
This feature is built right into the
“MountainOne” mobile app. Try it!

Keep tabs on your
Debit Card activity

Save time making
purchases online
If you shop online, you can enroll
your MountainOne Bank Visa Debit
Card in Visa Checkout. Once you
enroll, during your next online
purchase, if Visa Checkout is an
option, your billing and shipping
information will be populated automatically. Follow these easy steps:

With Visa Alerts, you’ll automatically
get notifications about purchases
made with your MountainOne Bank
Debit Card. This security feature allows you to keep tabs on your card
activity, and you can receive alerts
via text and/or email. It’s easy to
enroll your card:



Sign up for Online Banking on
MountainOne.com



Visit MountainOne.com and
click on “Personal Banking”



Visit MountainOne.com and
click on “Personal Banking”



Download the “MountainOne”
mobile app



Click the “Visa Checkout” image





Click “Enroll Now”

Click the “Account & Debit
Alerts” image



Login to the app with your
Online Banking credentials





Click “Visa Alerts” and complete
the online enrollment process



Tap “My Cards” and complete
the app login process

Complete the online enrollment
process, entering your Debit
Card and shipping information



Select the type of Alerts you’d
like to received via text and/or
email



Tap the card image to disable

Y



Shop online and click Visa
Checkout when it’s an option

ou can now shop for a
MountainOne Mortgage on
your smartphone!

kids’ soccer game, you can instantly
4. DETAILS You can click into the
obtain accurate Mortgage information.
quote for more details regarding
fees, etc.
How it Works
When you visit the
5. APPLY Your information will
1. VISIT MountainOne.com/
MountainOne.com website in search of
seamlessly transfer to your
mortgage via your smartphone,
Mortgage information via your mobile
computer or tablet, where you can
and click “Check out our great
phone, you’ll be directed to an easy-tocomplete an application on its
rates”
navigate version of our website. Upon
larger screen, and then keep tabs
2. SEARCH Enter some basic info,
entering a few pieces of information,
on it via your mobile phone. Or,
such
as
loan
purpose,
home
value,
you’ll get a general rate and fee
you can complete the application
loan amount, etc.
schedule, which will be subject to
on your phone.
change upon actual application.
3. QUOTE You’ll receive a mobile
So, whether you’re at the beach, in the
backyard, at the coffee shop, or at the

Mortgage quote

A

s part of our
comprehensive suite of
Cash Management tools
that help businesses access,
collect and disburse funds, we can help
your business get started with
Merchant Services.* Through
MountainOne’s partner, Elavon,
Merchant Services allows businesses to
accept credit and debit card
payments in-store, online, or via
mobile.
Payment Acceptance Made Easy
Merchant Services can help your
businesses grow by taking debit and
credit card payments. With
transparent, predictable pricing, live

W

elcome to our newest
commercial lenders,
serving Boston’s North
Shore and Berkshire
County.

Chris Kuchar
Chris, located in the Danvers office,
brings nearly 20
years of experience to
MountainOne Bank’s
commercial lending
team. He specializes in
commercial real estate
construction, commercial
real estate mortgage,
commercial & industrial,
and small business lending.
Chris holds an Associate of
Science degree from
Northern Essex

customer support, no cancellation fees,
and a secure platform backed by 20
years of experience, you’ll be confident
you made the smart choice for your
business.
Easily Manage Card Payments

card payments, contact us about
Merchant Services. We’ll connect you
with our dedicated Elavon
representative, who can provide upfront information about costs and help
you quickly establish your Merchant
Services program*.

Merchant Services comes with secure,
easy-to-use online reporting to
monitor your account. You’ll be able to
access your account anytime,
anywhere; view online statements and
reports; manage chargebacks; and
analyze your sales and payments.
Customized Payment Solutions
If you’d like to grow your business
through acceptance of credit and debit

Community College, and a Bachelor of
Science degree from Salem State
College. In the community, he serves
as varsity hockey coach at Andover
High School, is a board member of the
Lazarus House Golf Tournament,
participates in the annual Lungstrong
ride to fight lung cancer and fund
research, and volunteers with Our

Neighbor’s Table.
Steven Munger
Steve, located in North Adams, has
nearly 30 years of commercial lending,
business banking, and cash
management experience. He is also
experienced with SBA (Small Business
Administration) lending. Steve is very
active in the Berkshire
community, and has served
on boards or volunteered with
many local organizations. He
attended Berkshire
Community College, as well as
the American Institute of
Banking, the Boston College
School of Banking, and the
Omega Commercial Lending
and Cash Flow Analysis
program.

B

eginning in July of this year,
MountainOne Insurance is
now located at Haddad
Dealerships in the
Berkshires.

According to Haddad Dealerships
President, George Haddad, “one of the
key benefits of our partnership with
MountainOne Insurance is the
opportunity for buyers to obtain
insurance during a vehicle purchase,
working with a strong local agency that
is as focused on personal service as we
are. MountainOne Insurance offers a
high level of expertise that will serve to
strengthen our offerings here at
Haddad.”
Jonathan Denmark, President of
MountainOne Insurance, noted,

M

ountainOne Insurance
now has a dedicated
Group Benefits
representative in the
Quincy office.

John Flaherty
John serves as Vice President, Group
Benefits Consultant. He is focused on
developing
MountainOne’s
employee Group
Benefits portfolio
in the Quincy and
greater Boston
markets. John has
nearly 25 years of
experience with
Group Benefits
business

“George and the staff at Haddad have a
long history of successful sales to
satisfied clients in the Berkshires and
beyond. Teaming up with the
dealership to provide onsite insurance
products from our local agency will
ensure that auto buyers get onto the
road in their new vehicles quickly, and
with the peace of mind that comes
from receiving personalized policy
recommendations from our
experienced professionals.”
Vehicle buyers will be able to work

development, underwriting, and
financial analysis.

A

s part of the strong Group
Benefits team at
MountainOne Insurance,
we also welcome John
Quinto, working in our Williamstown
location.

directly with two licensed onsite
MountainOne Insurance agents at
Haddad – Martha Bruso and
Marissa Arigoni. While obtaining
vehicle insurance, buyers will also have
the opportunity to review other policy
needs, and take advantage of available
multi-policy discounts. Clients will
also be able to utilize the important inhouse claims service at MountainOne
Insurance, which provides personal
assistance with the difficult and
complex claims process, should the
need arise.

John Quinto
Joining MountainOne’s OneDigital
team as Benefits Consultant, John
works closely with MountainOne
business clients in accessing the
services provided by OneDigital,
including a sophisticated combination
of strategic advisory services, analytics,
compliance support, human resources
capital management tools, and
comprehensive insurance offerings.







A

s MountainOne
Investments assists clients
with financial plans, we
always consider medical
costs in the overall financial picture.
Here are some important
considerations regarding Medicare.
The concept of Medicare can be murky
for soon-to-be retirees. If you learn
basic enrollment guidelines and some
of the nuances of various Medicare
plans, you’ll be empowered with the
knowledge you need to make better
decisions. Below are a couple of
points to consider:
When to enroll
Generally, you are eligible to enroll in
Medicare at age 65. Many people don’t
realize that if you fail to enroll when
the law requires, you may incur
penalties. Also, a failure to enroll
could create coverage delays and
potential gaps in medical coverage.
There are points to consider here such
as whether you and /or your spouse
are still working; or if you are covered
by COBRA or retiree health insurance.
Medicare options
There are three parts to Original
Medicare: Part A covers in-patient
hospital expenses; Part B covers
doctors and out-patient testing; and
Part D covers prescription costs. There
generally is no out-of-pocket premium
cost for Part A (you paid for this
through your payroll taxes).
In lieu of selecting Original Medicare,
you could select Part C, also known as
a Medicare Advantage Plan, which is
offered through private insurers.

Medicare Advantage Plans cover Part
A, Part B, and—in some cases—Part D.
Like a private, managed care plan, the
costs, copays, and out-of-pocket
expenses differ among insurers, and
doctor-referral requirements also vary.
Carefully make your choice based on
your budget and circumstances.
Medicare Supplement Insurance
(Medigap) policies
If you select Original Medicare
coverage, you may want to consider
purchasing Medicare Supplement
Insurance—also known as a Medigap
plan—through a private insurer. A
Medigap plan may offer coverage that
Original Medicare does not.

a contribution penalty, stop
contributions to an HSA at least six
months prior to your enrollment in
Medicare, and be specific about when
you want Medicare coverage to begin.

Medicare premium costs

When you understand these basics
The premium cost for Medicare (other about Medicare, you can avoid costly
errors in your enrollment and coverage
than Part A) is means tested. When
you first enroll, your modified adjusted choices. We are happy to assist you in
planning for these important
gross income (MAGI) from two years
decisions.
prior to enrollment determines your
premium cost. Your cost is evaluated
annually, so your annual cost may vary
depending upon your MAGI for the
referenced year. For more guidance on
the standard Part B premium amount,
visit http://www.medicare.gov/yourmedicare-costs/part-b-costs/part-bcosts.html.
A word about health savings
accounts and Medicare
If you currently contribute to a health
savings account (HSA), be advised that
once enrolled in Medicare, you are no
longer eligible to contribute to an HSA.
Depending upon when you enroll in
Medicare, your enrollment may be
retroactive up to six months. To avoid







F

rom the FDIC, we feature
here a list of 10 scams that
you should be aware of, plus
key defenses to remember.

1. Government “imposter”
frauds: These schemes often start
with a phone call, a letter, an email,
a text message or a fax supposedly
from a government agency,
requiring an upfront payment or
personal financial information, such
as Social Security or bank account
numbers.
2. Debt collection scams: Be on the
lookout for fraudsters posing as debt
collectors or law enforcement
officials attempting to collect a debt
that you don’t really owe. Red flags
include a caller who won’t provide
written proof of the debt you
supposedly owe or who threatens
you with arrest or violence for not
paying.
3. Fraudulent job offers: Criminals
pose online or in classified
advertisements as employers or
recruiters offering enticing
opportunities, such as working from
home. But if you’re required to pay
money in advance to “help secure
the job” or you must provide a great
deal of personal financial
information for a “background
check,” those are red flags of a
potential fraud.
4. “Phishing” emails: Scam artists
send emails pretending to be from
banks, popular merchants or other
known entities, and they ask for
personal information such as bank
account numbers, Social Security

numbers, dates of birth and other
8. Overpayment scams: The
valuable details. The emails usually
scammer tells the consumer to
look legitimate because they include
deposit the check for something,
graphics copied from authentic
such as an item sold on the internet
websites and messages that appear
for far more than the agreed-upon
valid.
sales price, and wire the difference
to someone else who is supposedly
5. Mortgage foreclosure rescue
owed money by the same check
scams: Borrowers should always be
writer. In a few days, the check is
on the lookout for scammers who
discovered to be a counterfeit, and
falsely claim to be lenders, loan
the depositor may be held
servicers, financial counselors,
responsible for any money wired out
mortgage consultants, loan brokers
of the bank account.
or representatives of government
agencies who can help avoid a
9. "Ransomware": This term refers
mortgage foreclosure and offer a
to malicious software that holds a
great deal at the same time.
computer, smartphone or other
Common warning signs of
device hostage by restricting access
fraudulent mortgage assistance
until a ransom is paid. Ransomware
offers include a “guarantee” that
and other malicious software
foreclosure will be avoided and
spreads when someone clicks on an
pressure to act fast.
infected email attachment or a link
in an email that leads to a
6. Lottery scams: You might be told
contaminated file or website.
you won a lottery (typically one that
Malware also can spread across a
you never entered) and asked to first
network of linked computers or be
send money to the “lottery
passed around on a contaminated
company” to cover certain taxes and
storage device, such as a thumb
fees. Similar examples involve bogus
drive.
prize winnings and sweepstakes.
10. Jury duty scams: A thief makes
7. Elder frauds: Thieves sometimes
phone calls pretending to be a law
target older adults to try to cheat
enforcement official warning
them out of some of their life
innocent people that they failed to
savings. For example, telemarketing
appear for jury duty and threating
scams may involve sales of bogus
an arrest unless a “fine” is paid
products and services that will never
immediately. And to pay up, the
be delivered. Warning signs include
caller asks for debit account and
unsolicited phone calls asking for a
PIN numbers, allowing the
large amount of money before
perpetrator to create a fake debit
receiving the goods or services, and
card and drain the account.
special offers for senior citizens that
seem too good to be true, like an
investment “guaranteeing” a very
high return.

P

ayments are being made
faster in today’s world,
thanks to Same Day ACH,
real-time payments, and
other forms of faster payments. This
means that when you spend money, it
may move more quickly from your
account.
What’s Changed?
Today, many payments are moving
faster, from same-day to real-time.
Practically, that means money is going
to move into and out of your account
with increasing speed. For example,
payments for purchases you make at a
store may be pulled from your account
on the very same day, shortening the

time frame for “pending” transactions.
And, when it comes to real-time
payments, money could transfer out of
your account faster still. Get into the
habit of checking your balance so
you’re clear on where you stand.
What do I need to do?
Be sure to check your account balance
on a routine basis, as you may see
payments deducted from your account
at different times throughout the day.

Balance information is available
through online, mobile, or ATM
banking. Use MountainOne Bank’s free
tools, such as account and debit alerts,
to verify your available funds. Visit our
Online & Mobile Banking web page to
learn more about free account tools.
Have questions or need more
information?
Contact us at 855.444.6861 or
info@mountainone.com.

