
Throughout the year, I have many 

opportunities to meet with customers, 

as well as with leaders and members of 

our communities. These conversations 

provide me with interesting insight 

into an array of topics of local 

importance thereby enabling 

MountainOne to continue to be 

responsive to the credit and overall 

financial service needs of our 

communities.  

Hear Community Feedback  

Several times during the year, I invite 

our nearly 100 Corporators to attend 

Coffee with Corporators events. These 

get-togethers allow me to have 

informal discussions with our 

Corporators, who are local community 

members and leaders. Each 

Corporator who attends brings an 

important perspective regarding issues 

of importance to their particular 

industry, company, neighborhood, or 

other constituency. I look forward to 

these casual events, and I invite 

Corporators to continue their active 

engagement with MountainOne.  

We also host periodic Appreciation 

Events, which provide us with an 

opportunity to thank commercial 

clients for doing business with 

MountainOne Bank, Insurance and 

Investments, and for the important 

roles they play in our communities. As 

businesses, they are fueling the local 

economy, employing local residents, 

and improving our cities and towns. 

These festive and informal events 

allow business leaders to meet and 

mingle with one another, further 

expanding their own networks. And, 

they allow me to talk personally with 

each of them, hear about their specific 

needs or concerns, and how 

MountainOne might be able to help.  

Share Banking News  

While interacting with customers, 

Corporators, businesses, and 

community leaders, I also have the 

opportunity to share financial industry 

news. Through participation in 

national banking conferences and 

financial roundtables, where industry 

professionals discuss banking 

challenges, regulatory updates, and 

legislative proposals, I stay abreast of 

financial issues that may impact our 

customers and our communities. I 

share this information when relevant, 

and understand just how important it 

is for me to bring the local perspective 

to the national banking discussion.  

Stay Connected  

I hope that I have an opportunity to 

talk with you at an upcoming 

community event, or at any of our 

special MountainOne events. Your 

relationship is very important to us, 

and so is your feedback. Letôs stay 

connected. 

As always, thank you for choosing 

MountainOne.  

Bob Fraser, President & CEO

 

 

 

 

 

You've set your sights on gold. We'll help 

you cross the finish line. Use your 

MountainOne Bank Visa Debit Card 

between January 1 and February 28, 2018, 

for a chance to win a trip to a past Olympic 

Winter Games host city, courtesy of Visa. 

Read complete Rules at www.Visa.com/

GoldenOpportunity  
 

 Use your MountainOne Bank  

Visa Debit Card for a chance  

to win a trip to a past  

Olympic Winter Games host city.  



 

 

 

Â  

Â  

Â  

Â  

Â  

M 
ountainOne offers 

heartfelt thanks to our 

Board Chair Dan Bosley 

for his 7 years of service 

as the President of the North 

Adams SteepleCats and wishes him 

much success as he continues to serve 

others.  

 

We are pleased to welcome new 

President Allen Hall and to continue as 

the Presenting Sponsor of our 

community -based summer collegiate 

baseball league. Look for more exciting 

news to come. See you at the Joe! 

MountainOne 

Investments staff take 

time out from their 

annual training to pack 

and donate holiday 

grocery bags for families 

in need.  

M 
ountainOne staff celebrate all that the Danvers Community 

YMCA does by presenting a donation to support youth 

programming, Parkinsonôs Exercise Support groups and other 

community outreach.  Pictured L to R: DCYMCA Membership 

Director Meredith Anderson, MountainOne Mortgage Banker Jack Ciesinski, 

DCYMA Community Outreach Director Suzanne Malach, MountainOne 

Business Development Officer Jacki Shambaugh, and DCYMCA CEO Len 

Mercier.  



 

 

I  
f youôre a first time home buyer, 

the ONE Mortgage option from 

Massachusetts Housing 

Partnership 

may be a great 

option. Here are 5 

reasons why a 

buyer should 

choose ONE 

Mortgage: 

Benefits of ONE Mortgage  

Put down as little as 3%:  A 

minimum of 3% of the purchase price 

is required for condos, single and two-

family properties. For a 3-family, a 5% 

down payment is required.  

Get a low fixed interest rate:  

Homebuyers benefit from a discounted 

30-year fixed interest rate. No points 

are charged to the homebuyer.  

Pay no Private Mortgage 

Insurance (PMI):  ONE Mortgage 

homebuyers save hundreds of dollars 

every month by not making costly PMI 

payments. 

Get financial assistance if 

qualified:  Some income eligible 

homebuyers may also qualify for 

savings during the first seven years of 

ownership. Designed to reduce a 

borrowerôs monthly mortgage payment 

in the early years of homeownership, 

MHP Interest Subsidy is automatically 

applied to eligible ONE homeownerôs 

monthly mortgage payments by 

lenders. 

Build wealth:  ONE Mortgage 

homebuyers are investing in their 

future. There is no limit on home 

appreciation.  

If youôd like to learn how the ONE 

Mortgage from Massachusetts Housing 

Partnership could help you get into 

your first home, please contact us at 

855.444.6861 or 

info@mountainone.com.  

 

 

L 
ynn Sullivan, Executive of 

Community Banking, 

recently appointed Al Bedini 

and Kelly Grant as Regional 

Community Banking Managers, for our 

western and eastern regions, 

respectively. 

MountainOneôs western region offices 

include North Adams, Pittsfield, and 

Williamstown. Eastern region offices 

include Danvers, Quincy, Rockland, 

and Scituate. 

In their new roles, Al and Kelly will 

have overall responsibility for banking 

branches in their territories. They will 

oversee day-to-day management, and 

will focus on continual improvement to 

the personal and business customer 

banking experience.  

Al has been in banking for nearly 30 

years. He has served in many roles,  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

including branch manger, customer 

service representative, loan 

representative, operations, collections, 

and teller. 

Kelly has also been in banking for 

nearly 30 years. Her experience  

 

 

includes online banking and call center 

roles, as well as branch manager.   

Al and Kelly invite you to stop by to say 

hello when you have the opportunity, 

and to please share your suggestions 

and feedback.



 

 

W 
ith tax time in the not 

too distant future, 

make sure your 

business is enrolled in 

Online Tax Payments. 

Electronic tax payments are easy to 

complete through our secure business 

Online Banking service. Thereôs no 

software to install, no set up fee or 

transaction fee, and no separate login 

required. Online Tax Payments allow a 

business to: 

¶ Make payments anytime online. 

¶ Pay federal and state taxes. 

¶ Pay quarterly taxes. 

¶ Schedule tax payments in advance 

to be sent on a specific date ï and 

easily cancel or edit payments prior 

to settlement. 

¶ View or print tax payment history 

for your records. 

How it works:  

¶ Enroll for Business Online Banking 

at MountainOne Bank.  

¶ Once logged in, click on the Cash 

Management menu. If you DONôT 

see Tax Payments in the menu, it 

means we need to authorize this 

service for you. Please contact us at 

855.444.6861 or 

info@mountainone.com.  

¶ If you DO see Tax Payments in the 

Cash Management drop down 

menu, you need to register with the 

Treasury Department at 

www.eftps.gov. Once registered, you 

may begin scheduling your tax 

payments through Online Banking. 

Theyôll be completed securely 

through our electronic system. 

Need help or want more information?  

Contact us for assistance with Online 

Tax Payments, and to learn about 

other Business Cash Management 

services.  

W 
hen you bring your 

business borrowing 

needs to 

MountainOne, you 

gain more than just financing. You 

gain our extensive knowledge of the 

local market. 

We understand the varying needs of 

different industries in Eastern and 

Western Massachusetts and 

neighboring communities. We also 

know how important financing is to an 

organizationôs success, whether itôs a 

sole proprietorship or a 500 -employee 

company. 

We can help you with: 

¶ Asset Purchases/Term Financing 

¶ SBA (Small Business 
Administration) Loans  

¶ Vehicle or Equipment Loans 

¶ Lines of Credit  

¶ Real Estate Loans 

¶ Construction Loans 

¶ Letters of Credit  

Check out some of our latest deals: 

 

 

Weymouth, MA  

$5,475,000  

Commercial Real Estate 
Mortgage  

 
Headquarters Building  

 

South Boston, MA  

$15,800,000  

Construction / Land  
Development  

 
Mixed Use Building  

 

North Adams, MA  

$12,148,000  

SBA (Small Business  
Administration) Loans  

 

Hotel Construction &  
Working Capital  

 

Rockland, MA  

$1,000,000  

Line of Credit  
 

New Equipment  
Purchases 










