T

he New Year is a time for
resolutions, which usually
include a commitment to
get physically fit! At
MountainOne we ask that you
consider whether you are financially
fit. As you evaluate your own financial
fitness, please keep in mind that
MountainOne has a complete set of
financial offerings to help with your
New Year’s resolution.

MountainOne, you already know the
benefit of “one-stop shopping.” If you
are doing business with only one of
our divisions, I encourage you to ask
about our additional services the next
time you visit, call, or are viewing our
website.

Focus on Hi-Tech
Offerings & Security
We recently made Apple Pay
available. You can now add your
For individuals, we offer checking and MountainOne debit card to Apple’s
savings products tailored towards
“Wallet” app and make payments at
your lifestyle, including a host of 24/7 selected retailers using your iPhone.
account access options. Looking for a It makes your purchase faster and
new home, to refinance or to
even more secure. Please visit our
remodel? We can provide you with a website to learn more.
new mortgage or home equity loan, as
To enhance the security of using our
well as insurance for your home and
debit cards, we’ll begin issuing Chip
property through our insurance
(EMV) Cards later this year. These
division: Coakley, Pierpan, Dolan &
new cards have an embedded
Collins Insurance Agency. Our
microchip that helps to create a very
financial advisors at True North
secure and encrypted transaction, but
Financial Services can assist you with
can also be used as a traditional
investment or retirement planning.
“swipe” debit card if you are shopping
For businesses, we can help with
at a store that doesn’t have a Chip
banking and cash management
reader.
services, commercial loans, and
I also strongly encourage all Pinnacle
business insurance, including
and VISTA account holders to register
building, vehicle, and even key-man
and utilize IDProtect®, the identity
insurance. Our folks at True North
theft service that comes with these
Insurance can assist you with the
accounts. Please do not become a
complexities of employee insurance
victim of identity theft!
and benefit programs covering
retirement, medical, dental and other As always, thank you for choosing
MountainOne, and I hope 2016
plans.
proves to be a great year for you.
Our wide array of services is meant to
Bob Fraser
cover all of your financial needs. If
President & CEO
you have multiple services with

M

ountainOne is a
leader in customer
care technology. We
also use social media
to engage our communities and
inform our customers. You may see a
photo of us at a community event or
donating to an important
organization.
We encourage you to “like” us on
Facebook to stay up to date on all of
the outreach and special programs
that we participate in. Search for
“MountainOne” on Facebook.
You can also find us on Twitter and
LinkedIn.
LinkedIn.com/company/
MountainOne
Twitter.com/
MountainOneBank

M

ountainOne offers free,
customized financial
education programs to
community groups and
service organizations. Our Money101
program is based on trusted resources,

A

s a community bank,
MountainOne has long
valued the importance of
access to affordable
housing. We are proud to partner with
organizations in each of our
communities to provide first-time
homebuyer education and mortgage
products.

including the
FDIC’s
renowned
MoneySmart
program. We
provide training

Watch our Facebook page for new
events.

Contact community
@mountainone.com for more
information.

W

e have lengthy history
supporting the work of
Higher Ground in
Williamstown. We are
very pleased to continue our
partnership by making a significant
donation to outfit the community
areas in the finished housing
development.
MountainOne CEO Bob Fraser
commented on the donation,
“MountainOne Bank is committed to
supporting our local communities.
When Tropical Storm Irene devastated
The Spruces, Higher Ground stepped
in to help its residents, and
MountainOne Bank has been
providing ongoing assistance to
support its mission. The group also

Throughout the year we host First-time
Homebuyer Workshops like this one in
our Danvers office featuring local
experts in lending, real estate, home
inspections and the legal process.

in basic banking, savings, budgeting,
credit awareness and homeownership.

M

advocates for the development of
affordable housing and is now raising
funds to enhance the living experience
of those who will move into Highland
Woods. We are pleased to be able to
continue to support their efforts with
this new commitment.”

ountainOne was pleased
to be part of holiday
season celebrations in
each of the communities
we serve.

CEO Bob Fraser’s son Matt enjoys the
Quincy Christmas Parade every year and
represented us well in his MountainOne
hat.

W

e know you check your
account balances and
pay bills online but
have you ever really
checked out our website? It is full of
useful tools to help you manage your
finances and protect your personal
information.

 Forms
 Security
 Help
 Links
 Privacy Policy

The Security link contains tips and
tools to safeguard your personal
information. You can also access forms
Click on the Resource tab and you’ll
discover links to financial information, to assist with address changes, stop
payments and lost or stolen debit
publications, and calculators to assist
cards. Help guides to online banking,
with saving, budgeting and planning
bill pay, business cash management
for retirement.
and mobile deposit as well as FAQs
Our website Resources Menu:
will aid you with any questions you
 Check Reorder
may have about these electronic
services.
 Calculators

If you need further assistance, Contact
information is quickly accessed in the
top menu.
Visit mountainone.com and check us
out. We believe you will find this
information helpful and valuable.

M

ountainOne Bank has
been selected as one of
the pilot banks to offer
Operation Welcome
Home through the MassHousing
Finance Agency. This powerful
mortgage product combines a
traditional fixed rate first mortgage*
with up to a 3% zero-interest deferred
down payment or closing costs
assistance.
This is available for eligible first time
homebuyers who are purchasing one
to three unit properties in
Massachusetts, and who are active
duty military members; Veterans who
served honorably; members of the
Reserves and National Guard; and
Gold Star family members.

 Up to 97% loan to value first
mortgage financing on single family
homes /condos with little or no
veteran contribution required
 Up to 95% first mortgage financing
on two to three family homes with
as little as 3% required from the
veteran
 MIPlusTM (mortgage insurance)
mortgage payment protection for
eligible veterans

 Conventional loan limits to
$417,000 for single family and
condos with higher limits for two to
Other features of the program include:

three family properties
These are just some of the many
features offered by this loan program.
MountainOne Bank recognizes the
valuable service of our active military
and veterans that have served our
country and the sacrifices of the Gold
Star families.
Check it out online at:
mountainone.com/mortgage#veteran
*Your monthly payment will vary based on the
loan amount, the interest rate available at the
time of application, and other factors. Contact an
approved MassHousing lending partner for
additional information.
Subject to credit approval.

A

n ice dam is caused when the
insulation in your attic. A sufficient
heat from your home
amount of insulation is 11 inches of
escapes into your attic and
fiberglass/rock wool or 8 inches of
exits through the roof. This
cellulose. Also, make sure your attic
escaped heat then causes your roof to
is properly vented so the heat isn’t
warm up and, if snow is present, may
trapped.
turn it into water. When the water
 Are your gutter and downspouts
reaches a cold spot, usually around
clear of fallen leaves and debris?
your
eaves,  Consider having an energy audit by
it will
Mass Save (www.masssave.com).
freeze
 Consider purchasing a roof rake to
up,
keep the lower 3 to 6 inches of your
roof clear. A new roof rake costs
approximately $60-$100. If this is a
daunting task, consider hiring a
snow removal service.
causing the dreaded ice dam. Here are
a few helpful hints that you and your
family can follow to avoid ice dams:
This sounds like a lot of work and
 Start at the source and check the

O

wning a second home can be
very rewarding. Having the
confidence that your
primary home is well taken
care of will make your time away that
much more enjoyable. Here are some
helpful tips for preventing any
mishaps while you are away:
Preventing
Freezing Pipes:
Make sure your
pipes are properly
insulated, consider
draining the water
lines, and consider
keeping your heat
on while you are
away. Frozen pipes
can leak or burst
causing water
damage that can be
costly to repair.

But, on the flip side, making a claim,
dealing with adjusters, and
coordinating contractors also takes
time, not to mention money. Consider
the average Homeowners’ deductible is
$1,000.
If you do take
measures to
prevent ice dams,
but still experience
an ice dam that
results in damage,
rest assured you
have a Claims
Department at
CPD&C that can
help you every step
of the way.

money spent on professional services.

Home Security Systems: A Home
Security System will warn you and a
central monitoring station of anyone
trying to enter your home while you
are away, and it can also warn you
when the temperature in your home
falls below a certain point.
Hire A House Sitter: Have a
trusted friend or family member
monitor your home while you are
away. Also, there are likely services in
your area that provide house-sitting
for a fee.

your home maintained
 Refrain from posting on social
media about being away from the
home for an extended period of
time
 Set interior lights to turn on and off
with a timer
Taking these precautions while away
will not only protect your home but
also give you peace of mind. And with
that, you will be able to enjoy your
time away that much more.

Some other tips to keep your home
safe while you are away:
 Unplug appliances to protect from
power surges
 Temporarily stop or have your mail
forwarded






 Hire someone to keep the outside of 

working years, ending our career at 65
is no longer financially viable—or even
desirable. Changes in the retirement
horizon require changes in financial
planning.

E

njoying the freedom to do
what you want with your
time?

 Finding some balance between
family, work, and leisure?
 Pursuing further education or
continuing to learn?
 Volunteering and charitable
activities?
 Attaining your lifelong dreams?
Planning for retirement used to be
easy. You worked hard until age 65,
and then you reaped the benefits of
your savings, pension plan, annuities,
and social security in order to live out
your retirement dreams. That was
then . . . now, the costs of benefits are
increasing and pension plans are
becoming obsolete. The familiar
retirement model is changing before
our eyes.
Advances in medicine and technology
have extended the average lifespan,
and with many of us now anticipating
a retirement that lasts as long as our

Have you set a timetable for your
retirement? Perhaps you are the type
of person who comes home from work
and crosses off another day on your
calendar, counting down the days. Or,
perhaps you are in no rush to hang up
your hat. Whatever category you fall
under, it is important that you
understand your options and plan your
finances in a way that best suits your
needs and desires.
Once you retire, what will you do with
your days? For many people, just
having unlimited time to relax and
tend to hobbies is what makes all of
their hard work worth it. If you can
imagine yourself doing all those things
you never seem to find time for—day
in and day out, for 30 years—then
early retirement is for you. And some
people simply love their jobs too much
to call it quits based on something as
insignificant as age. If you’re one of
those people, perhaps retirement isn’t
on your horizon at all.
Perhaps you fall somewhere in the
middle, and, like many people, you can
foresee being ready to retire from your
demanding job but not ready to leave
the workforce entirely. Does that
sound like you? If so, think about what
it is that you really love to do and
consider working part-time in that
field. For example, if you’re an avid

golfer, you might consider working a
few days a week in a pro shop. Or, if
you love to read, a part-time position
in a bookstore might suit you. There
are a number of jobs that can help ease
you closer to a life of leisure.
The key to a successful retirement is to
decide which option makes the most
sense to you and to then craft a
dynamic financial plan that seeks to
meet both your short- and long-term
goals. Using the appropriate
investment allocation and products
will help you pursue your financial
goals. You’ve worked hard and you
deserve to live life to its fullest. Don’t
let your retirement options become a
stressful decision.







S

haron Coe has assumed the
open dialogue with our clients is
position of Account Executive fundamental to strong and lasting
at True North Insurance and relationships. There is nothing more
is now available to work with important to us than helping you
clients to manage
protect your family and
their individual
your assets.
True
North
life, disability and
Sharon has worked at
Insurance—your
long-term care
True North since 2013
insurance plans.
partner for individual
and prior to that, at
life, disability & longSharon will also be
the Wellesley Financial
available to
Group and at Berkshire
term care insurance.
provide customer
Life Insurance. She
service for ongoing
holds a life, accident
policies written by Mark Selkowitz or
and health broker’s license and
Jacque Metsma, both of whom are
advisor’s license and holds the
now retired. Whether you wish to
Certified in Long Term Care
speak with us about your life, disability designation (CLTC), the industry’s
or long-term care insurance, ask
most prestigious designation. She
questions about your current
earned a bachelor’s degree in business
coverages or have a service concern,
administration from Massachusetts
Sharon is ready to help.
College of Liberal Arts.

in the
insurance
industry to
this position
and we are
delighted to
have her
serving the
individual
insurance
needs of clients,” said Holly Taylor,
president of True North Insurance.
A native of Pittsfield, Sharon and her
husband, Tim, reside in Pittsfield with
their two children.
Sharon works at the MountainOne
Financial office at 111 Silver Lake
Boulevard in Pittsfield’s William
Stanley Business Park. She can also be
reached at 413-449-5314 or
Sharon.coe@truenorthia.com

At True North, we believe frequent and “Sharon brings 22 years of experience

W

hen it comes to
planning for the
future, it’s important
to prepare for the
unexpected. Having personal
insurance is a crucial part of your
ability to provide for your family, no
matter what happens.
Can you answer for yourself the
following questions?
 In the event of a disability, are my
living expenses covered for more
than a few months?

more information.
 Do I have control over where I or a
loved one receives long-term care in
the event of an illness, accident or
through the normal effects of aging?
 If I died, will I leave my family in
financial hardship?
 If I am a business owner, who would
take over the day to day operations
if I am disabled or no longer here?

It’s important to do a self-assessment 
to be sure that you have protected your 
business and your family for today…

and for the future. Contact us today for 

R

eports of ATM skimming
are on the rise. Fraudsters
install “skimmers” to steal
data from a card’s
magnetic stripe and then use that
information to create counterfeit
cards.

the card slot stick out further than
usual or does it seem like it hasn’t been
secured properly? Are there parts of
the terminal that aren’t the same
color? Does the keypad feel too thick
or different than usual?

While these are just a few examples,
A skimmer is designed to look like a
listen to your gut – if something
normal part of the ATM and you may
doesn’t feel right about the terminal,
not even notice it if you don’t look
don’t use it and let someone know
carefully. When you insert your card, it right away.
passes through the skimmer and into
the machine. You will still be able to
Protect your PIN
complete your transaction and get
cash, but the skimmer will gather and The fraudster is not only looking to
store your account information. A tiny, record the information from your
hidden camera will record your PIN
card’s magnetic strip, but also your
(Personal Identification Number) and PIN. Even if the ATM has nothing
a criminal will have all the information wrong with it at all, protecting your
they need to steal your money.
PIN is a good habit to have.
Look it Over
As you approach the ATM or terminal,
look for signs that it has been
tampered with. Does anything look
like it doesn’t line up properly? Does

M

ountainOne does not
use unsolicited email,
text messages or any
social media to discuss
your account information. We will

give your PIN to anyone.
Remain Vigilant
Monitor your account often for
potential fraud. You won’t be held
liable for unauthorized transactions on
your debit or credit card; however, the
quicker you spot potential fraud the
easier it is to keep it from happening
again. If you suspect any transactions
in your bank account, please contact
us immediately at 855.444.6861.

Stand close to the terminal so that
someone passing by can’t see what
is on the screen or what you are
entering on the key pad. Use your
free hand to cover the keypad while
you enter your PIN, in case there is
a hidden camera watching. Never

never ask for private information using
these methods, and you should be
cautious of any attempt to obtain your
private information. Your privacy is
important to us. If you are ever in

doubt regarding a communication you
received, please contact us directly at
info@mountainone.com or
855.444.6861.

If you want to stay up-to-date with
the latest news from MountainOne,
connect with us on Social Media.
Facebook.com/
MountainOne
LinkedIn.com/company/
MountainOne
Twitter.com/
MountainOneBank

W

hat happens when
business owners, many
of whom created and
grew their businesses
as their life’s work, decide it is time to
retire? Does the business pass on to a
family member? Is it sold to an outside
party? What happens to the
employees? What do the next few years
hold for this business? These are the
basic questions that must be asked
when a family business begins
planning for a transition. As of today,
roughly 80% of all family owned
businesses nationally have no plan for
succession. This needs to be addressed,
and the sooner the better. The time to
start planning for a business transition
is not down the road, when retirements

or changes happen, but rather as soon
as possible.
Succession planning does not mean
retirement, at least not right away. It
means preparing for an inevitable
transition, and readiness is always
essential. Succession planning today is
all about instilling business
competencies and experience in family
members who are interested, rather
than simply handing over the business.
There are a number of considerations
which family owned businesses need to
address upfront—does the next
generation (a child or other relative)
want to take over the business? Is the
next generation ready to take over, or
possess the skills to one day do so? Is
an outside party, such as a private

equity firm, the solution instead? If so,
what does that mean for the
workforce? Succession planning is an
involved process, but, if done correctly
and strategically, the chances for
success increase exponentially.
Again, the advantages of early
planning are numerous, such as
ongoing profitability, strong familial
relationships and long-term job
security for the employees. On the
other hand, failure to plan can have
serious repercussions—businesses can
lose competitiveness, family conflict
can arise, profitability can decrease,
“decisional paralysis” can ensue, and
ultimately the business could even fail
if no plan is established.

